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EFFICIENCY IN USING ARTIFICIAL INTELLIGENCE AND FINANCIAL
MANAGEMENT SYSTEMS OF PEOPLE IN BANGKOK
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ABSTRACT

The study of participation in the use of artificial intelligence and the financial system of

people in Bangkok has the objectives 1) for education that affects participation in the use of artificial



intelligence and the financial management system of people in Bangkok. 2) The use of artificial
intelligence with the financial management system of people in Bangkok and 3) to study the quality
system and acceptance of A system that affects the use of artificial intelligence with financial
management systems research methodology is quantitative research. Using a survey study method
Collecting the data obtained from the questionnaire, using the sample group, ie, 400 artificial
intelligence service users and financial management systems of people in Bangkok. Test the
reliability of the tool According to the concept of Cronbach Alpha Formula, 30 samples were tested
for reliability of tools at 0.985 and the results of the content consistency index (IOC) was 0.954.
Statistics in the analysis of results using descriptive statistics, ie frequency enumeration, percentage,
mean, standard deviation Analyze quantitative data, test differences, use statistics, T-test and F-test,
test correlation, Pearson's Correlation Coefficient test, data processing from statistical computer
program.

The results from the research hypothesis, personal factors such as gender, age,
education level and duration of use of artificial intelligence (Al) have different effects on the use of
artificial intelligence with different financial management systems. System quality in the use of
artificial intelligence has a positive relationship with the efficiency of using artificial intelligence with
financial management systems. The quality of the personal customer service system has the highest
relationship, followed by risk management applied application Analysis and decision making And
offering products or services And acceptance of the use of artificial intelligence as a whole has a
positive relationship with the efficiency of using artificial intelligence with financial management
systems By accepting the application applied to have the highest relationship, followed by the
personal customer service In risk management Analysis and decision making And offering products
or services, respectively.
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