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ABSTRACT

This independent research The objective is to study factors influencing the use of financial technology
from commercial banks of consumers in Bangkok. By studying demographic factors and decision-making
behavior affecting the adoption of financial technology selection from commercial banks of consumers in

Bangkok.

The sample group used in the study was General population living in Bangkok Who used to use
financial technology from 400 commercial banks using closed-end questionnaires That has passed the
confidence and content validation In data collection demography And inferential statistics used to test

hypotheses, including multiple regression analysis.

The study indicated that Most sample groups studied Being 214 female, age 31 - 35 years, single
status, having a bachelor's degree Have a career as a private company employee And the average income
per month is 25,001 - 35 ,000 baht. As for the hypothesis testing, it is found that demographic factors are
classified by gender, status and income, which have different influence on the selection of financial technology.
But demographic factors are classified according to age, education level and different occupations, influencing
the selection of different financial technologies The decision to use financial technology services has an
influence on the adoption of financial technology selection from commercial banks of consumers in
Bangkok. There are 3 aspects: commitment in using technology services the decision to use and the attitude
of the users, respectively. The other 3 aspects are user experience Trademark and the confidence in using the
technology does not influence the selection of financial technology services from commercial banks of

consumers in Bangkok.

Keywords: Technology Acceptance,Decision to use the mobile banking service,Commercial banks
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