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FACTORS AFFECTING PERFORMANCE EFFICIENCY OF EMPLOYEES IN

BANGPU INDUSTRIAL ESTATE AREA SAMUTPRAKAN PROVINCE
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ABSTRACT

The purpose of this study was to investigate the factors that affect performance efficiency of
employees in Bangpu Industrial Estate Area, Samutprakan Province. Asample of 400 employees were drawn
from Bangpu Industrial Estate Area, Samutprakan Province. Data were analyzed by using descriptive
statistics including frequencies, percentile, standard deviation, and inferential statistics including Independent
Samples t-test, One-way ANOVA, and Pearson’s Correlation Coefficient.

The results of the study were as follows: (1)the employees In Bangpu Industrial Estate Area,
Samutprakan Province, placed an importance on the factors that affected their performance efficiency at a
much level with average mean score of 3.77, and had opinions about the performance efficiency at a much
level with average mean score of 3.95; and (2)all the factors affecting performance of the employees in
Bangpu Industrial Estate Area, Samutprakan Province related to the overall performance efficiency of the

employees in a linear way with a moderate level of relationship at the 0.01 significance level.

Keywords: (1) factors affecting performance, (2) performance efficiency

* This article is compiled from the independent study of The Factors Affecting Performance
Efficiency of Employees in Bangpu Industrial Estate Area, Samutprakan Province Bangkok,which has
already passed the Oral Defense of Independent study.

"Masters student of Faculty of Business Administration (Management) RamKahmhaeng University

?Associate Professor of Faculty of Business Administration RamKahmhaeng University
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