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Abstract

This research has a purpose. (1) Study the service quality of Rama 9 Hospital, (2) Study
the competitiveness of Rama 9 Hospital and (3) Study the relationship between service quality
and competitiveness of Rama 9 Hospital.

The research found that, Respondents were users of outpatient services using Rama 9
Hospital, Bang Kapi Subdistrict, Huai Khwang District, Bangkok. Most of them are female, 231
people, aged 41-50 years, 127 people, 285 bachelor's degree students, 131 professional private
company employees, with income of 10,000-20,000 baht, 128 people. The hypothesis test found
that quality of service, reliability has a positive relationship with the ability to compete in the
entry of new competitors. Replacement product Competition within the industry with statistical
significance at the level of 0.05. Quality of service in response to employees Has a positive
relationship with the ability to compete in the entry of new competitors Replacement product
Raw material supplier Competition within the industry With statistical significance at the level of
0.05. Quality of care service Has a positive relationship with the ability to compete in the entry of
new competitors Customer negotiation Replacement product Raw material supplier Competition
within the industry With statistical significance at the level of 0.05. Quality of service in trust Has
a positive relationship with the ability to compete in the entry of new competitors Customer
negotiation Replacement product Raw material supplier Competition within the industry With
statistical significance at the level of 0.05.

Keywords : service quality, competitiveness, Rama 9 Hospital
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