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ABSTRACT

This research aim to study job satisfaction of Metropolitan Electricity Authority’s employees in WATLIAB
District by study relationship between job characteristics and job satisfaction and find personal factors which affect
to job satisfaction. The research was quantitative research which statistically analyzed personal data from
questionnaire with Independent sample t-test and one-way ANOVA , in case of the personal factors had statistically
significant result as “difference” at statistical significance 0.05 , the researcher would apply Scheffe’s method to
find different results in pairs and statistically analyzed job characteristics data from questionnaire to find correlation
between job characteristics and job satisfaction by Pearson’s Product Moment Correlation at statistical significance

0.01

The statistic result showed the most sample separate each personal factor as follow 1) Gender (Male)
66.75% 2) Age (26 to 35) 35.25% 3) Education (Bachelor) 54.25% 4) Department (WAT LIAB District) 27.25%
5) Job function (Academic / Office) 45.50% 6) Job experience (1 to 5) 31.00%. The findings showed 1) personal
factors (such as Gender, Age, Education, Job experience) and Job satisfaction were significant difference at
statistical significance 0.05 but personal factors (such as Department and Job function) were not significant
difference at statistical significance 0.05 2) Job Characteristic and Job satisfaction were significant relationship at
statistical significance 0.01 with statistical significant value 0.000 and correlation 0.695 in the same direction, The
most correlated job characteristic factor was “Feed Back” (value 0.546) following with “Autonomy” (value 0.535),

“Skill Variety” (value 0.534), “Task Identity” (value 0.532) and “Task Significance” (value 0.493).

Keywords : job characteristic, satisfaction, motivation
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