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Abstract

THIS RESEARCH OBJECTIVES WERE TO STUDY AND PREPARE SATISFACTION OF MASTER
STUDENT ON ACADEMIC SERVICES OF MASTER OF BUSINESS ADMINISTRATION PROGRAM IN
INDUSTRIAL MANAGEMENT. (HUAMAK AND BANG NA CAMPUS), RAMKHAMHAENG UNIVERSITY BY
DIVIDING AS THE SELECTED CAMPUS AND PERSONAL FACTORS. THIS RESEARCH WAS A
QUANTITATIVE RESEARCH AND USED QUESTIONNAIRES AS A TOOL TO COLLECT DATA FROM 300
MASTER STUDENTS WHO ARE STUDYING FOR STATISTICAL ANALYSIS, T-TEST AND ONE-WAY
ANOVA (F-TEST) AND TEST THE DIFFERENCE BETWEEN THE EXPERIMENTAL GROUP BY
SCHEFFE'S METHOD TO FIND DIFFERENCES AND COMPARE DATA BY USING SPSS PROGRAM.

IT FOUND THAT MOST RESPONDENTS WERE FEMALE 59.30% AGED 26-35 YEARS OLD
58.70% SINGLE 76.30% A PRIVATE EMPLOYEE 71.00% AND MONTHLY INCOME IS APPROXIMATELY
15,000-30,000 BAHT 48.00%. MOST OF THE SAMPLE GROUPS WERE SATISFIED WITH THE SERVICE
IN 4 FACTORS REVEALED A HIGH LEVEL FROM THE HYPOTHESIS TESTING. THE SELECTED
CAMPUS AND PERSONAL FACTORS WERE STATUS AND MONTHLY APPROXIMATE INCOME WAS
SIGNIFICANT DIFFERENCE AFFECTED TO DIFFERENT SATISFACTIONS WITH STATISTICAL
SIGNIFICANCE AT 05 LEVEL. PERSONAL FACTORS SUCH AS GENDER, AGE AND OCCUPATION
WERE SIGNIFICANT DIFFERENCE AFFECTED TO THE SATISFACTION OF ACADEMIC SERVICES WAS

NO SIGNIFICANT DIFFERENCE.

THIS RESEARCH WAS A SOLE SAMPLE STUDY. FURTHER STUDIES MAY BE CONDUCTED
TO SEEK FOR PATTERNS OR METHODS TO INCREASE CAPABILITIES IN PROVIDING SERVICES AND
DEVELOPING PERSONNEL AND SHOULD HAVE QUALITATIVE RESEARCH AS WELL SUCH AS AN IN-
DEPTH INTERVIEW, AN OBSERVATION OR A GROUP DISCUSSION FOR ACQUIRING IN-DEPTH,

DETAILED, OBVIOUS, AND NUMEROUS INFORMATION.

Keywords : Satisfaction, Services, Master Student on Academic, Master of Business

Administration Program.
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