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The Study of Tourist Satisfactions Towards Services at Train Night Market

Ratchada in Bangkok .

TYAT B9nezaIn
Q 1
nNnanga

o

n13338

= s

g2 A & A = = o A A v a A R
AXRNEN @]qﬂﬁza\jﬂLW@ﬁﬂH’]ﬂ'}']NWGWQFLQ“Uﬂ{luﬂﬂa@LﬂﬂTﬂ&nl’ﬁUiﬂqﬁ WRZLWDANHINRILWD

'mamﬁ"@miﬂwgiﬁﬁ]ﬁmm:au@iamsn’%msmm@ﬁfmn"l,ﬁ?ﬁm ﬁ'wfﬂmgamwammm ﬂ@;wﬁaﬂwmﬂu

A A @ @ ° A A < o o &
WUURBUDINADNNY BN EINIAA19%ATD INTTAN $1173% 400 wuUFEUDNTAIAMULTaN® 8an) asaula N9
a1l 0.93 afidnlFlumiliamzvidayadia (One-way ANOVA) (Post Hoc 1ilusntg Least Significant Difference
(LSD)) waz(Pearson Correlation) lag) SPSS

=S v 1 1 a =) et = a a A
ARNIIANBINY EWBULLUUET@UOWN@'J%I%EUULﬂ%LWﬂﬁtyG 3JFJ']E!20-25‘ﬁ AUMIANENYSUUINT &

e}

g0 laa ondwiiniSewsindnen uazdneldtaaniwsawiity 15,000 1n Anudaduisanssanis
7319284081000 INTTATINTANTUNNY FIUNTIIUKUTIAG MITagUUULBIANT MIntuquesia d
mwmﬁuﬁmﬁmﬂq@ wazaun i lugna laanudndoiinin anuianelavesinvenfisr asaia
0 INTTN IR0 NTUNWARIUAT AUFILINRDNLRZAMURZDR ﬁﬂmuﬁawaiﬂuim”umnﬁq@ MUAY
ARINAATBIEUANLAIUNIIUSMILazaulaeany inrieafisadanuRnelaszauann

Nﬂﬂ']i‘ﬂ@]ﬁﬂ‘ﬂﬁ&lwaﬁ']%

o '

Lanvienfnnftitbduyanadunauandiuzniwanguazsn Ainadeanuianalalu

aad

manlzusman lidenuuandreni lddvsdaynesianszau 0.05
2. dnvaufifiddadvainyaaadiuany szaumIdneg anunw ardnuazneled fd1anu Suade
anutsnalalumsanlduSamsnuandrenuludiuas giuand ans

3. midamiTsiafiuandiny danudunusdaanuisnalalumannliuinsuandranuludiueng g

'
a =

AUANAIINY ﬂ’]i'l’]GLLN%IISﬁﬁ] T‘I"Iiﬁl@]EﬂLLUUa\‘iﬁﬂi ﬁ']%ﬂ'liﬁ']l%'ﬂ;iﬁi] a2 N1INIUANDINTG Auandanis 4

9

o o o

anuaunuiaannufanalalunmsunlsuSamsuandrenuludiudrs giuandrens Jusdauniiaianszau

]

0.01

fdey : anudawala ,nsdamazfia aanavasn lnszen



Abstract

The purposes of this research were to study tourist satisfactions towards services and to study and
to find suitable business management methods for the services of the Ratchada Train Market in Bangkok.
The sample group used in the questionnaire was 400 tourists from the Train Night Market Ratchada. The
questionnaire had Cronbach's Alpha Coefficient and reliability valued at 0.93 The research instrument
consisted of percentage, standard deviation, statistical analysis One-way ANOVA, analysis of between-group
variance, Post Hoc test, Least Significant Difference (LSD) and Pearson Correlation by using SPSS program.
The results of the study found that :

Most of respondents are female aged 20-25 years old who graduated Bachelor's degree and being

single and their occupations are student who have salary approximately 15,000 Baht.
Opinions of Train Night Market Ratchada's business management related to business planning, organizing
and business control revealed the highest level and the leading of business revealed the high level. Tourist
satisfactions towards services at Train Night Market Ratchada in Bangkok related to environment and
cleanliness revealed the highest satisfaction and variety of products, services and safety revealed high
satisfaction level.

The results of hypothesis testing shown that

1.Tourists who had personal factors included gender between male and female. that affected
satisfaction of using services were not significantly different at the statistical level of 0.05

2. Tourists who had personal factors included age, education levels, status, occupation and income
were significantly different in satisfaction of using various services.

3. Different business management is related to the satisfaction of using different services in different
ways. different business planning, organizing, leading in business and business control, were significant

difference in the satisfaction of using services in different ways had statistical significance at 0.01 level.

Keywords: Satisfaction, Business management, Train Night Market Ratchada
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