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The study of factors affecting the performance of employees in the organization
Case study of the company A private sector in Bangpoo Industrial Estate,
Phraek Sa Subdistrict, Mueang District, Samut Prakan Province.
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Abstract
Research The study of factors affecting the performance of employees in the organization Case
study of the company A private sector in Bangpoo Industrial Estate, Phraek Sa Subdistrict, Mueang District,
Samut Prakan Province Objective 1. To study the factors that affect the performance of the company
employees. A private sector in Bangpoo Industrial Estate, Phraek Sa Subdistrict, Mueang District, Samut
Prakan Province and 2. To compare the work efficiency of the company employees, a private company in
Bangpoo Industrial Estate, Phraeksa Subdistrict, Mueang District, Samut Prakan Province. The sample
group used in the research was Employees One private district Bangpoo Industrial Estate, Phraek Sa Sub-

district, Mueang District, Samut Prakan Province Determining the size using the Taro Yamane formula, a



total of 315 people. Tools used Is a questionnaire about the personal factors of the questionnaire to explore
the basic information of the respondents in the Check List regarding gender, age, job age, education level,
marital status, job position, income and questionnaires about work factors Ligert's estimation scale model
(Likert's, 1932, quoted in Pichaya Wattanarangsan, 2015, p. 39). Statistics used in data analysis were t-test.

One-way ANOVA and Double Scheffe’ test and correlation analysis (Pearson Correlation)

The research found that

1. The level of opinions about the working factors of employees in the organization.The overall
picture is at a high level. With all aspects being at a high level.The aspect that has the highest mean is the
knowledge and understanding of the work done, followed by the work environment. In the opinion level and
the relationship between Security Progress in work and morale of work, respectively

2. Work efficiency classified by personal factors of employees, namely gender, age, job age and
status, work efficiency is not different in work quantity, job quality and job success.

2.1 Different educational levels The overall performance efficiency was significantly different at
the level of .05 when testing the pair with the Schaffe’s method. The workload of staff with educational level
Bachelor's degree And employees with higher education levels have higher work efficiency than those with
lower education levels Quality of work Employees with education The bachelor's degree has higher
operational efficiency than those with lower education levels. Success in the job Employees with education
Higher Bachelor's degree with efficiency in operation The achievement in work is higher than the employees
who have lower education than the bachelor's degree with statistical significance at .05 level.

2.2 Different positions, performance, The amount of work, the quality of work and the success in
the job differing statistically at the level of .05, therefore comparing the pair by the Schaffe 'method

By including employees at the head of the department with the efficiency of work performance in
the amount of work higher than the operational level staff with statistical significance at the level of .05, while
other levels not different

Work quantity, job quality and job success The efficiency of the operation is not different either.
Operational level Chief level of manager level Higher level than other managers. Efficiency in operation.not
different

2.3 The average monthly income is different. The efficiency of work performance was significantly
different at the level of .05 when comparing the pair with the method of Scheffe (Schaffe ’).

By including employees with an average income of more than 35,000 bath per month with work
efficiency More than employees with monthly income 10,001-15,000 baht, income 15,001 - 20,000 baht and
income 20,001 - 25,000 baht with statistical significance at .05 level

Workload, performanceThe amount of work is not different.

Quality of work Operational efficiency employees with an average income of more than 35,000 baht
per month. More than those with an average monthly income of 10,001 - 15,000 baht with statistical
significance at .05 level.

Job success employees with an average monthly income of more than 35,000 bath are more
effective in achieving job success than the average monthly income of 10,001-15,000 bath estimate salary

15,001-20,000 bath and estimate salary 20,001-25,000 Baht with statistical significance at the level of .05



3. The relationship between work factors and work efficiency in workload Quality of work and
success in the job

3.1 Work efficiency in the workload is highly correlated with knowledge and understanding of the
work. Interpersonal relationships Security Progress in work and morale of work.There is a moderate
relationship with the working environment.

3.2 Performance in quality of work .There is a lot of relationship with Knowledge and
understanding of work done Interpersonal relationships Security Progress in work and morale of work Have
a central relationship with the work environment.

3.3 Efficiency in work performance in job success.There is a great relationship with the
knowledge and understanding of the work done. Working environment Interpersonal relationship Security

Advancement in work and morale of work.
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