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ABSTRACT

The purpose of this research was to investigate the customer's perception on the marketing mix
(7Ps) on the TPIPL gas station service access and to investigate the influence of customers attitude on the
TPIPL Gas Station Service Access in Bangkok. The sample was 400 persons of TPIPL customers in
Bangkok province which classified by the station location district. The research instrument included the
questionnaire. Statistical analysis used included frequency, percentage, mean value, standard deviation and
Pearson Product — Moment Correlation Coefficients analysis. The result indicated that the samples were
most male with the age between 20 to 29 years old, single status and the highest education is bachelor or
equivalent. The most occupation of the samples were the organization employees with an average salary
between 20,0001 to 40,000 Baht and most of their vehicle are the personal passenger cars. According to the
study on the influence of marketing mix (7Ps) on the TPIPL gas station service access is found that the
product, staffs, and physical characteristics are the factors that influenced customer on the TPIPL gas station
service access and according to the correlation analysis between the independent factors by determining
factors included the belief of the gas station, the perception on the gas station’s image and the station

positioning, it is found that the correlation is at a poor level with the statistical significance level of 0.01.

Remark: Keywords included (1) Customers perception and attitude (2) Gas Station

(3) Marketing mix factor

*This article is compiled from the thesis of The A Study on the Influence of the Customers Perception and
Attitude on the TPIPL Gas Station Service Access in Bangkok,which has already passed the Oral Defense of

Thesis.

1Masters student of Faculty of Business Administration (Marketing) RamKahmhaeng University

2Assoc:iate Professor ofFaculty of Business Administration RamKahmhaeng University
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