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FACTORS INFLUENCING THE BEHAVIOR OF THE COIN-OPERATED WASHING
MACHINE SERVICE OF THE K-NEXT CORPORATION COMPANY LIMITED OF THE
BRAND “OTTERI WASH AND DRY” OF CONSUMER IN BANGKOK
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ABSTRACT

The study of factors influencing the behavior of using coin-operated washing
machines of K-Next Corporation Company Limited under the Otteri wash and dry brand
in Bangkok Objective 1) To study personal factors that affect the behavior of using coin-
operated washing machines. Of the K-Next Corporation Company Limited under the
brand "Otteri wash and dry" of consumers in Bangkok and 2) to study the satisfaction
that affects the behavior of Use coin-operated washing machines Of K-Next Corporation
Company Limited under the brand "Otteri wash and dry" of consumers in Bangkok
Research methodology is quantitative research. Using a survey study method Collect
data from the questionnaire. Use the sample group Is the operator of the coin-operated
washing machine of K-Next Corporation Company Limited under the Otteri wash and
dry brand in Bangkok in the amount of 4 0 0 samples. Test the reliability of the tool.
According to the concept of Cronbach Alpha Formula, 3 0 samples were tested for
reliability. Tools 0.8 7 6. Statistics in the results analysis were descriptive statistics, ie,
enumeration, frequency, percentage, mean and standard deviation And quantitative
data analysis Using statistics to test from Chi-Square test and the level of results
obtained by the Contingency Coefficient statistic at the statistical significance level of

0.05. Data were processed from the statistical computer program



Personal factor research results In terms of sex being female rather than male,
aged between 23 - 26 years old, single status, educational level, bachelor degree or
equivalent Most of the employees are private employees, followed by government
officials / state enterprise employees. Average monthly income 15,001 - 20,000 baht.
Most of the vehicles that use motorcycles, vehicles, mass transit systems There are a
number of family members, 3 - 4 people have the behavior of using coin-operated
washing machines with the frequency of using coin-operated washing machines per
week for 1 - 2 times. The duration of service per time is less than 6 0 minutes. The
selected time period is 16.01 - 20.00 hrs. The reason for choosing to use coin-operated
laundry machine is because it is close to residential, convenient for travel / parking. The
price that is selected to use the coin-operated washing machine per time is 4 0 baht,
followed by the amount of 41 - 60 baht. The amount of fabric used for coin-operated
washing machines per time is 10 - 30 pieces. Coin-operated washing machine Satisfied
with the selection of coin-operated washing machines at the highest level In terms of
service style, followed by technical services

The hypothesis testing found that personal factors affect the behavior of using
coin-operated washing machines. Of K-Next Corporation Company Limited under the
"Otteri wash and dry" brand, with the highest level of education affecting the frequency
of service usage The number of family members Affecting the time period of using the
service and the period of time to choose the highest service The income per month
affects the reason that choosing to use the highest service in the profession affects the
price of the selected service. And the maximum amount of fabric used The vehicle used
to affect the level of convenience of traveling to use the coin-operated washing machine.
And the satisfaction of using the service affects the behavior of using coin-operated
washing machines Of the K-Next Corporation Company Limited under the brand "Otteri
wash and dry", namely the frequency of service usage The time period for choosing to
use the service The reason for choosing to use the service Price selection And the level
of ease of traveling to use the service.

Keywords: coin washing machine, behavior, service
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