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ABSTRACT

This research is aimed to independent study the factors that influence the decision to buy the road
bike of consumers in Bangkok. It's classified by personal factors to study marketing mix factors influencing
buying behavior Road bike. This research is a quantitative research using questionnaires as a tool for data
collection. The sample consisted of 400 samples were analyzed for statistical information. The statistics used
in the analysis formula are (Independent Sample T- test) , (One - Way ANOVA) , (F- test) , (Pearson

Correlation)

The results showed that the majority of cyclists were male. Aged between 31 - 40 years, married /
living together and having children Bachelor's degree is a private company employee. Monthly income in the
range of 15,000 - 30,000 baht consumer behavior Regarding the reasons for choosing to buy a road bike, it
was found that those who chose to buy road bikes with moderate importance. Which focuses on the subject
for exercise. In response, it was found that those who chose to buy a road bike. Mostly gave a high level of
importance. They focus on the materials used in the production of bicycles. The marketing mix factors include
products Price Place promotion Personnel Physical and Process aspects were related to the buying behavior

of the customers in Bangkok.

As a result of this research, the real needs of the target customers are increased. Both the
manufacturer and the distributor of the bike should give priority to the development of a bicycle that has
better performance. Should set the price for consumers to feel more value. Trying to build credibility to be
trusted by consumers. There should be training for employees about new products. Always be able to
recommend the right bike that is suitable to the needs of customers. In terms of physical characteristics, new
products should be exhibited and customers can try to ride in order for customers to understand the

characteristics of the bike to help them make the right purchase decisions.

Keywords : Road bike , Behavior , Marketing mix
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