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ABSTRACT

This research is aimed at To study the behavior of using the services of the Tria Beauty
Institute, Piyavate Hospital of consumers In Bangkok By classified by personal factors External
environment factors Marketing mix factors And the behavior of using the services of the Tria
Beauty Institute, Piyavate Hospital of consumers In Bangkok.

The sample group used in this study was those who used to use the Tria Beauty
Institute, Piyavate Hospital of consumers. In the Bangkok area, 400 people found that the
majority of respondents were female, 285 people, accounting for 71.3 percent, aged 25-35
years, 212 people, accounting for 53.0 percent, single status, 244 people, 61.0 percent,
occupation. Is a private employee of 166 people, representing 41.5 percent and has an average
monthly income 20,001-30,000 baht, 132 people, representing 33.0 percent. The statistics used
in the preliminary analysis are descriptive statistics such as percentage, mean, standard
deviation. And reference statistics used to test hypotheses with statistical significance level of
0.05

The results of the study showed that the behavior of using the Tria Beauty Institute,
Piyavate Hospital of consumers In Bangkok, it was found that the service users had the
frequency of using beauty institutes 1-2 times per month. Which has an average budget of
1,501-3,500 baht per time, the type that most users choose to use Is the type of facial service,
the period of use from 16.00 - 18.59 hrs. Most days of service use Is Saturday - Sunday The
purpose of using the service To increase confidence The person influencing the use of the
service is a friend / colleague.

This research study this is a study of the behavior of using the services of the
Institute of Beauty, Piyavate Hospital of consumers In Bangkok Only one sample group
Research study Next time, may change the area. In order to study other samples, qualitative
research should also be conducted, such as in-depth interviews. Observation of group

discussions, etc. in order to obtain more in-depth, detailed, clear, and more diverse information.
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