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ABSTRACT

This research is aimed at to study the factors affecting the behavior of using financial transaction services
via mobile banking applications of consumers in Bangkok by using questionnaires as a research tool. The sample
group is the users of financial transactions via mobile banking applications in the Bangkok area of 400 samples.
The results showed that most personal factors are female rather than male in the age range of 31-40 vyears,
bachelor's degree have a career as a private company employee With an average monthly income of 10, 000-20,
000 baht with behavior that uses financial transaction services via mobile banking applications. The purpose is for
money transfer. There is a period of 1 year - 3 years of financial transactions. Most financial transactions are made
via Kasikorn Bank Public Company Limited. "K Mobile Banking Plus" has a frequency of service usage over 3-5
the time period of using 10.01-14.00 hrs. The benefits received from the use of financial transaction services are
convenient to use. Users have a high level of attitudes towards the use of financial transactions. Accuracy in
financial transactions is followed by the image of financial transactions procedures for using financial transactions,
financial transaction security and the convenience of entering financial transactions, respectively. The hypothesis
testing results of the research personal factors affect the behavior of using financial transaction services via
channels. Mobile Banking Application that is different. The research found that age factor factors affect the purpose
of using the highest financial transaction services in terms of education, affecting the period of using the highest
financial transaction services and the bank that uses the highest financial transaction services. The average monthly
income results in the frequency of using financial transaction services per month. And the benefits gained from
using the highest financial transaction services. The occupation affects the maximum period of time to use the
financial transaction services per month and attitude towards the accuracy of financial transactions via mobile
banking applications affecting the behavior of using financial transaction services via mobile banking applications
including the purpose of using financial transaction services. The period of using financial transaction services the
bank that uses financial transaction services. The frequency of using financial transaction services and benefits

derived from the use of financial transaction services

Keywords : Behavior , Mobile Banking Applications , Financial Transactions
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