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Integrated Marketing Communication Influence Knowledge And Understanding
Of The Policy In Home Fire Insurance, Consumers within Bangkok
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ABSTRACT

The purpose of this Independent study 1) To Study the demographic that influence knowledge and
understanding of the policy in Home Fire Insurances, consumer within Bangkok. 2) To study the Integrated
Marketing Communication (IMC) that influence knowledge and understanding of the policy in Home Fire
Insurances, consumer within Bangkok. This Independent study is the quantitative Research, the questionnaires
were used as the data collection instrument, The Independent study is questionnaire with reliability of 0.926
which confirmed by high profile advisor. The sample used in the study comprised 400 persons different gender
male and female who living within Bangkok, and the data were analyzed applying Percentage, Mean, Standard
Deviation, Independent Sample t-test, One-way ANOVA, and statistical method Chi-square test was used in
the hypotheses testing at the significant level 0.05

The results of the independent study were found 1) that the majority of consumers were female
gender age between 21-30 years old, with single status, hold a Bachelor's degree, work as company’s
employee with monthly income THB 30,000 - THB 40,000. 2) The Integrated Marketing Communicating (IMC)
that influence the knowledge and understanding of the consumers at intermediate level. The highest factors

influencing the knowledge and understanding is sale promotion.

Keywords: Integrated Marketing Communication (IMC), Knowledge and understanding, Home Fire

Insurances
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