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ABSTRACT

This independent study aims to study. 1) Risk management factors that affect to operational
efficiency of accounting staff in Bangkok. 2) To study the relationship, risk management that affects to
operational efficiency of the accounting staff in Bangkok. Sample group used in research Accounting staff in
Bangkok, 400 people. Tools used in the test using questionnaires. Data were analyzed using frequency,
percentage, standard deviation, T-Test, One Way ANOVA test, one-way variance test, and double test by
Scheffe's method and multivariate regression analysis. From this research, it was found that accounting staff
in Bangkok Mostly female Whichfemales have higher levels of performance than men. Classified by age
when considering each aspect Found that there were statistically significant differences at the level of 0.05 by
the age range of 26-35 years have a value in terms of quantity, work performance, and speed of work, with
qualifications for work more than 20-25 years of age. And 46-55 years of work efficiency in workload Quality
of work and the speed of work with statistical significance at the level of 0.05. The average income per
month found that those with income 35,001 or more have the average quantity of work. Quality of work and
the speed of work with very effective performance. May be because of employees with high incomes often
have high operational quality. The duration of the work found that the overall picture is different, which may
be because the employees who have different working periods affect the performance efficiency differently
depending on experience and expertise. Marital status Level of education, position, did not affect the
efficiency of work performance with statistical significance at the level of 0.05. The hypothesis test found that
Risk management Is related to work efficiency With statistical significance at the level of 0.05, including 2
factors which is Internal environment and Risk management. By the sum of the efficiency of both factors able
to explain the variance of performance efficiency by 29 percent with standard predictive error of 0.55. When
considering independent variables that have power to change the performance efficiency, sorted from the
highest to the independent variable with power to change performance efficiency to a minimum found that the
risk management has the greatest effect on the performance of the accounting staff. Followed by the internal
environment in governance and risk control Risk identification and the risk assessment factors have the least
effection the performance of the accounting staff.

Keywords: Risk management, Operational efficiency, Accounting Staff, In Bangkok
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