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Abstract

The purpose of this study is to: 1) study the factors that affect the filing and payment of personal
income tax via the Internet in Bangkok, taxpayers. Paying personal income tax via the Internet, most
respondents are female, 254 people aged 20-30 years, 213 people have status The 247 has a Bachelor of
296 people earning less than 20,000 baht 273 people and is engaged in a number of private employees 299
people. Factors affecting the filing and payment of personal income tax via the internet in Bangkok. Scope of
research between January - May 2018.

Data collection tool for this research is a questionnaire that the researcher uses to analyze data
such as frequency, percentage, mean and one-way analysis of variance. (One-Way ANOVA) by using the T-
test to determine the difference between general information of respondents and factors affecting the filing
and payment of personal income tax via the internet in Bangkok.

This study is 1. The factors that affect the filing and payment of personal income tax through the
internet in Bangkok are different. Most of the samples give importance to the factors that affect the
submission of forms. Show items and pay personal income tax via the internet In Bangkok, divided into 4
areas.

On the website, the study found that the respondents gave priority. Regarding the system, there is a
limit on the duration of the connection, so that it can be used as long as possible within the specified time
only. Should give importance to the network system to be able to use it 24 hours a day.

In terms of expenses, the study found that respondents gave priority to the matter can be submitted
to the tax return form outside the location. The Department of Revenue Service should have a location other
than the Revenue Department to save travel expenses.

In the service, the study found that respondents gave priority to the procedure for filing personal
income tax forms via the internet is clear. The service should have a media preparation. Publicize the steps
clearly.

Public relations from study found that respondents gave priority Subject: The details of documents
used for filing via the internet Service should be added to the phone number of the staff. For easy inquiry in

the event of a form submission problem via the internet.

Key words: the filing via the internet, the payment of personal income tax via the internet .
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