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The readiness of using artificial intelligence of the accounting office

in performance of accountants in Bangkok.
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ABSTRACT

The objective of this research is to study the readiness of using artificial intelligence of the
accounting office in the performance of accountants in Bangkok. This research is a quantitative research
using questionnaires as a tool for data collection for statistical analysis, data analysis using descriptive
statistics and one-way analysis of variance (One-Way ANOVA).

The research found that most respondents are female, aged between 26 - 30 years, bachelor's
degree, having a job position at the employee level, and have work experience in accounting work for less
than 5 years. Most respondents have a high level of opinions about the readiness in the artificial intelligence
of the accounting office.. The hypothesis testing found that the sample with personal factors in age and
different positions will have the difference readiness of using the artificial intelligence of the accounting office
in the implementation of functional design, safety and the ease of use. Which the preparation of the use of

artificial intelligence of the accounting office in the performance of that accountant requires knowledge and



understanding in the accounting system and can prepare for the use of artificial intelligence in order to
reduce errors from individuals which is more easily caused by human errors than artificial intelligence
systems errors. Therefore, if artificial intelligence users are older and high positions will affect to increase

work efficiency and stability in artificial intelligence.

Keywords: Availability, Artificial intelligence, Accounting Office, Working.
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