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FORM FOR FILLING AND REQUESTING PERSONAL INCOME TAX RETURN VIA THE
INTERNET IN BANGKOK, REVENUE DEPARTMENT AREA 10.
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ABSTRACT

The purpose of this research is to study the filing system and return of personal income tax via
the internet and to study the problems and obstacles encountered in filing and requesting
personal income tax returns via the internet. In Bangkok Area Revenue Department 10. This
research is a qualitative research. The researcher has processed and analyzed data from
individual observations by themselves. And using the method of recording data during the
observation in the trial using the personal income tax filing system through the internet In the
Bangkok Revenue Area.

The results of general data analysis of the sample group found that most were
female. Accounted for 66.67 percent, aged between 21-30 years, representing 50.00 percent
with a bachelor's degree education Accounted for 55.30 percent, engaged in civil servants /
state enterprise employees Accounted for 41.67 percent and average monthly income of 10,000
- 20,000 baht, representing 58.33 percent

The results of the analysis of the classification of the problem of filing personal
income tax returns through the internet in all 5 parts. Part 1 Information of the applicant Most of
the samples found problems with the income of the taxpayer identification number. And filling
the date of birth. Part 2 Selection of income items should be assessed / selected for income
that has been excluded / allowance Found the most problems with the income Which the
applicant can not classify the income should be evaluated, and there are a variety of items to
choose from. Part 3 The list of income assessed according to Section 40 (1) - 40 (8) found the
most problems with the taxpayer's identification number Which cannot remember the taxpayer's
identification number And who is not a computer user Print details through the computer, not
fluent and forget to fill out the information completely. Part 4 List of deductions and exemptions
after deducting expenses the most common problem is the deduction of child allowance. Which
cannot recognize the child's tax identification number. And Part 5 Tax calculation, P.N.D. 91
and P.N.D. 90, the most problem is Donation problems by the applicant Bring the amount of
donations to fill in wrong.

This research should study the benefits that can be used to benefit to people. To
provide services to the public with convenience, speed, thoroughness and efficiency and can
use data from research to guide the improvement and further develop the filing system and

return of personal income tax through the internet.

Keywords: personal income tax, personal income tax return via the internet
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