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Abstract

The research objective to study the factors that affect the personal satisfaction to the customer's bank loan,
the Government Savings Bank branch in Chiang Rai, thoeng and to study the marketing mix, a factor which affects
satisfaction using loan service banks.People of the customer, the Government Savings Bank branch in Chiang Rai,
thoeng. The population used in this research The population used in this research is the people's Bank project loan
service of the Government Savings Bank, the number of 3,500 men determine the size of the samples by using a

calculation formula of Taro Yamane, (1973). the number of samples and 400 people use the tool collects the data using



statistical query is data analysis include percentage frequency values, standard deviation and regression test statistics
(regression analysis).

The study found that the satisfaction to customer's bank loan, the Government Savings Bank. Chiang Rai,
thoeng branch. It found that overall, very level. When a list of factors found that aspects of distribution channels and
products related to the person, the process is very level. The other side is very level. For a comparison of satisfaction to
the customer's bank loan, the Government Savings Bank. Chiang Rai, thoeng branch classification according to the
personal status found that customers who have a different career. Are satisfied with the use of the service by the people's
bank loan was no different considering the list of sides, found that customers who have a different career. Satisfaction to
the citizens Bank loan Physical appearance significantly different statistically that levels of 0.05 part on the other side
there is no different.

Keyword :  Citizens Bank loan, the Government Savings Bank, satisfied.
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