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SATISFIED WITH THE SAVINGS OF CUSTOMERS OF DIGITAL LOTTERY
FORM.THE GOVERNMENT SAVINGS BANK BRANCH AT CENTRAL
PLAZA CHIANG RAI.
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Abstract

The study objective 1) to study the satisfaction of saving a digital customer lotteries. The Government Savings
Bank branch at Central Plaza Chiang Rai and 2). To study the factors affecting the satisfaction of saving a digital
customer lotteries the Government Savings Bank branch at Central Plaza Chiang Rai. The population used in this
research include the Government Savings Bank branch Customer Central Plaza Chiang Rai number 4,500 list determines
the size of the sample group used the formula of the Hakone Garden Yamaguchi. Sample number of 400 people,

determine the way the proportions with the draw method. Information gathering tools is the query statistics data analysis



include percentage frequency values, average, and standard deviation in statistics, regression testing (regression
analysis).

The study found that the satisfaction of saving a digital customer lotteries the Government Savings Bank branch
at Central Plaza Chiang Rai found that the overall list and the sides are on many levels. When a list of factors that are
factors in many levels. When ranked by average descending on distribution channels, products, secondary to the process,
product, pricing, physical appearance and personal on the market, respectively. For the study, factors that affect the
satisfaction of saving a digital customer lotteries the Government Savings Bank branch at Central Plaza Chiang Rai found
that personal factors, gender, educational level, occupation side. Average income per month, allowing you to access the
services side and the budget to buy each affect the satisfaction of the marketing mix, a savings Lottery customer's digital

model GSB Central Plaza Chiang Rai statistically significant at the 0.05 level.

Keyword :save money, the Government Savings Bank, lottery, digital.
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