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Abstract

This research aims 1) the satisfaction with the service application layer through a special phone. Mobile
Customer Savings Bank Suai and 2) to study Comparison of satisfaction with aspects of marketing mix of users of an
application for a modern mobile customer Savings Bank Suai BY factors. Person The population in this study is.

Customers who use the service And financial transactions by subscription (MYMO) the Bank Suai district. Rai 20,000



people using the formula Yamane (1973) defined tolerances. The samples consisted of 400 questionnaires were used to
collect data using statistical data analysis were frequency, percentage, average, standard deviation. How to test
hypotheses using statistics. t-test, F-test. When the difference is tested with the pair of LSD.

The study found that satisfaction with the service application is available for Motorola's mobile customers in
Suai Bank branch level. With an average of 4.08 on a factor that classification. Every factor is at high level In order of
descending below. process Average of 4.14, followed by the promotion. Average of 4.13 Presentation of the physical
characteristics of an average of 4.11 products. Average price average of 4.07. 4.06 Personnel Average of 4.05 and its
distribution channels. An average of 4. 04, respectively, for the satisfaction of the factors of the marketing mix of users of
an application for a modern mobile customer Savings Bank Suai BY Privacy different found. overall, no difference. Given
the income were classified by personal factors including age, education level. And monthly income Satisfaction vary. The

statistical significance level. 0.05 The other side is no different.

Keyword :Satisfaction, motivation factors, adoption.
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