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The Factors Affecting the Decision to Select Hotel Accommodation Services

in Chiang Rai of Tourists
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ABSTRACT

This research aims to study the factors affecting the decision to select hotel accommodation in
Chiang Rai of tourists. The researcher collected questionnaires from a sample of 400 people by choosing
accidental random sampling and online questionnaire distribution. Then using statistical methods and
calculating values by SPSS for Windows program to calculate the statistics such as frequency distribution,
showing the number of data, percentage, mean, standard deviation and F-test (one- way ANOVA) at the
statistical significance level of 0.05 and data analysis with multiple regression analysis

The results of the study found different personal factors did not affect the decision to select hotel
accommodation in Chiang Rai. And the service business mix factors affecting the decision to select hotel
accommodation in Chiang Rai with statistical significance at the level of 0.05 (t> 1.96), Namely marketing mix
factors, product service business and price, followed by marketing mix factors, service business in the
physical evidences and presentations in terms of personnel and location / distribution channels That results in
the same direction complied with the hypothesis. Except for marketing promotion that results in the opposite
direction

As for the decision to select hotel accommodation at various stages found that the respondents had
the highest opinion with finding information from various sources, followed by alternative evaluation after

obtaining information from various sources, perception, decision-making and retention, respectively

Key Words: 1) Dicision to Select 2) Hotel Accommodation
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