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Public Satisfaction with the Service of Office of Provincial Phayao, Civil Rights

Protection Legal Aid and Legal Execution
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ABSTRACT

The purpose of this independent study was to study the public satisfaction with the
service of Office of Provincial Phayao, Civil Rights Protection Legal Aid and Legal Execution
and study the problems and suggestions for solving problems and guidelines for developing
services.

The study uses questionnaires as a tool for data collection. By collecting data from
400 people who use the service of Provincial Phayao, Civil Rights Protection Legal Aid and
Legal Execution. The statistics used to analyze data are percentage, mean and standard

deviation.



The study indicated that the level of public satisfaction towards the services of Office
of Provincial Phayao, Civil Rights Protection Legal Aid and Legal Execution the overall picture
is at a high level. When considering details on each side, it can be concluded that people are
satisfied with the service in terms of service reliability satisfied with the highest level first
followed by responding to service recipients satisfied with the highest level. The sympathy of
the service recipients most satisfied the concrete aspect of the service very satisfied and the
last rank is confidence for the service recipients very satisfied .The problems encountered was
the prosecutor's office protects the rights and legal aid and enforcement of Phayao Province,
there is no publicity of information on various channels,and did not provide the necessary
information that the public had to thoroughly understand .The solution is agencies must have
public relations information that people need to be more aware of than ever before in various
channels Such as preparing monthly periodicals ,announcement on the website ,public relations
through village leaders. And another problem found in this study is the number of staff is not
enough for people who come to request services. The solution to the problem is that the
agency must increase the number of staffing to be sufficient for the number of people who

come to request services.
Key Words: satisfied ,service,Office of Provincial Phayao, Civil Rights Protection Legal Aid and Legal
Execution
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