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Customer Satisfaction towards the Service of the Chiangrai Provincial Office of the

Comptroller General
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ABSTRACT

The objectives of this research were: to study Customer satisfaction towards the service of the Chiangrai
Provincial Office of The Comptroller General. By collecting demographic data classified from sex, age, education level
and occupation of 400 peples. The tools used in the research were questionnaires is a 5 level rating scale. The research
tool used in this study was the questionnaire with the reliability of 0.982. The statistics used to analyze in this study were
the percentage, mean, and standard deviation. The information about factor of sex between the 2 sample groups was
Compared t-test. The details about the age, education level and occupation from more than two sample groups were
analyzed by the F-test (One — Way ANOVA) the significance level at 0.05. The research results were revealed as follows
(1) Service recipients are satisfied with the services received from the Chiangrai Provincial Office of The Comptroller
General. Overall, they are satisfaction with the very satisfaction level in 5 aspects. (2) The different factors of sex,
education level and occupation found the satisfaction with no statistical significant difference. Different factors of age,
education level and occupation are satisfied with the overall service. Different with statistical significance at the level of
0.05.
Key Words: Customer satisfaction toward of service, Services of the Chiangrai Provincial Office of The Comptroller

General.
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