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Satisfaction of general members in using the service of teacher cooperative of

department of general education of Chaingrai Co., Ltd
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Abstract
This independent study and this research article had the objective to study satisfaction in
using the service of teacher cooperative of department of general education of Chaingrai Co., Ltd of general
members and to compare satisfaction to service provision of teacher savings cooperative of department of
general education of Chaingrai Co., Ltd categorizing according to personal characteristics. The population

used in the research were general members who were 20 years and older in the number of 400 people by



using simple sampling method using a questionnaire with the structure as a processing tool. The statistical
application software was used to present the means (X ) and standard deviation (SD), Independent Sample

T-Test and One-Way ANOVA with the statistical significance of 0.05.

The data analysis result could be summarized as follows. The satisfaction of general members in
using cooperative service of department of general education of Chaingrai Co., Ltd in the overall level was at
a level with great satisfaction to the service and considering on each aspect, it was found that general
members had high level of satisfaction in the service on feedback in the highest level on officials having
polite manners and good interpersonal skill (X_= 4.53) and then it was on the high reliability which the
cooperative could be a dependable financial source (X_= 4.54) highest reliability on official had honesty in
the service (X_= 4.46) care the highest on cooperative using technology and various advanced equipment to
increase service efficiency (X_= 4.49) and on physical characteristics were highest on (X_= 4.55) cleanliness
and beauty of the service place in the overall level respectively. From the test of the hypothesis on
demography which were analyzed by Independent Sample T-Test and One — Way ANOVA, it was found that
members with different gender, age, marital status, income per month would have satisfaction that was not
different to service of teacher cooperative of the general education department. However, members with
different education level and member time were different with the statistical level of 0.05.
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