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Abstract

The purposes of this research was to study the buying decision of Rai province
customers towards birth control pills and to study the marketing mix (4Ps) influencing the buying
decision of Rai province customers towards birth control pills.

The sample of the study consisted 400 who are in Chiang Rai Province by calculating
the sample size of Taro Yamane formula and stratified random sampling. The research
instrument was a questionnaire for data measurement including 4 elements; personal data,
marketing mix factors influencing the buying decision towards birth control pills, decision making
process and suggestion. The data were analyzed by using mean, standard deviation, correlation
coefficient and regression analysis.

The research results revealed as follows: 1) Marketing mix (4Ps) including product,
price, promotion and place was positively affected on buying decision of Chiang Rai province
customers towards birth control pills with 0.01 of statistical significance. 2) Chiang Rai province
customers absolutely agree marketing mix (4Ps) affecting on buying decision of Chiang Rai
province customers towards birth control pills. 3) Based on the predictor variable, the factors
affecting on buying decision of Chiang Rai province customers towards birth control pills are
product, price and promotion respectively by 41.4 percent with statistical significance at 0.05

was related to factors affecting on buying decision towards birth control pills.
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