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The customer satisfaction with SCB Easy mobile application of Siam Commercial Bank

Public Company Limited at Chiang Rai province
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ABSTRACT

This research aims to study the individual factors of customer for using SCB Easy mobile application of Siam
Commercial Bank Public Company Limited at Chiang Rai province. Second, to study the satisfaction of customer for using
this application. The respondents of this research was people who use SCB Easy mobile application in Chiang Rai province
400 people by using the survey questionnaires. In this study, the researcher used a SPSS program to find percentage, mean,
and standard deviation for data analysis.

The study of respondent’s satisfaction in SCB Easy mobile application found that the majority of the respondents
were high level. When consider with marketing determinant 7 aspects. The highest satisfaction of respondents was price.
Following by respondent’s satisfaction of service in product aspect. The lowest interesting for satisfaction of respondents was

marketing promote. Marketing promote are satisfied at high level.
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