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Abstract

This study aimed to study the factors affecting to make decision for select Chiang Rai City Bus
(CR BUS) service of customers of Mae Fah Luang International Airport. The samples were 400
of Mae Fah Luang International Airport’s customers who was 16 years old above. The samples
selected by simple random sampling. The instruments used in this study were the
questionnaires. The data were systematically analyzed by mean, standard deviation,
Independent Sample T-Test, One — Way ANOVA and multiple regression analysis with

statistically significant difference of 0.05.



The findings of the study were as follows: In overall, the factors affecting to make decision for
select Chiang Rai City Bus service of customers of Mae Fah Luang International Airport were at
a highest level. Considering to marketing mix factors influencing customers decision to select
Chiang Rai City Bus service revealed that price factor was affecting to make decision at a
highest-level follow by people factor, product factor, process factor, place factor, and physical
evidence factor. While, the promotion factor was at a high level. The results of Independent
Sample T-Test and One — Way ANOVA found that gender, educational level, and occupation
were statistically significant difference of 0.05, and the multiple regression analysis found that
marketing mix factors (7P’s) influencing customers decision to select Chiang Rai City Bus
service sorted in descending order were physical evidence, product, people, process, and price

with statistically significant difference of 0.05.
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