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ABSTRACT

This research aims to study on consumption behaviour of Japanese consumers in Mueang district
Chiang Rai Province. Specifically, the researcher focuses on behavioural factors and marketing mix factors
influencing the Japanese foods consumption decision of Japanese consumers in Mueang District Chiang Rai
province. Therefore, the research makes use of the research results as guidelines for conducting business
and determine the strategies for marketing planning in the Japanese food business.

Sample population used in this research is general people or people who consume Japanese food,
living in Mueang district Chiang Rai province, with a number of 400 people. The sample was collected using
accidental sampling method, and ratio scale questionnaire as a tool for collecting research data. Those data
were analysed by the statistical program to present the frequencies, percentage, mean, standard division,
and hypothesis for comparing the differences between two variables. The statistical used in this research is
chi-square.

The research results revealed that most respondents were female, aged 36-45 years old, with
married status, graduated bachelor degrees, private sector employment, having an average salary between
10,001 — 20,000 baht. The most favourite Japanese food of the respondents was sashimi. The frequency of
eating Japanese food is once a week, only on holidays (Saturday — Sunday), eating during the evening and
taking 1 — 2 hours/eating time.In addition, the factor that influences the consumption decision is family,
choosing to eat at a Japanese restaurant in the shopping malls, with an average eating cost more than 1,000
baht/eating time. Moreover, the respondents stated that they knew the Japanese restaurant from the internet.

With regard to hypothesis examination results of Japanese consumers in Mueang district Chiang Rai
Province, the researcher found that there were no statistically significant differences in Japanese
consumption behaviour between different demographic factors especially education status. Whereas, there
were statistically significant differences in Japanese consumption behaviour between different genders, ages,

careers, and salary. Therefore, the marketing mix factors could affect Japanese consumption behaviour.
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