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Satisfaction of People towards Service Operation of Phrae Area Excise Office
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ABSTRACT

The Purposes of this research were 1) to study satisfaction of people towards service operation of
Phrae Area Excise Office. 2) to compare the satisfaction of people toward service operation of Phrae Area
Excise Office. The Aspects of genders, ages, marital status, educational level and incomes were studied in this
research. 3) to compare the satisfaction of people toward service operation of Phrae Area Excise Office, based
on behaviors of service. Such as Excise Registration, Excise Tax Payment/Return/Exemption/Abatement,
Request to licenses for Liquor, Tobacco and Playing Card, To Consult, Payment of Fine and Other. The sample
group was the 400 people who contacted with Phrae Area Excise Office in the fiscal year of 2019. The research
instrument was a questionnaire with the five-rating scale and the reliability level of .96. The descriptive statistics

were percentage, mean, standard deviation, t-test, F-test, and One-Way Analysis of Variance.



The research result found that the satisfaction of people towards service operation of Phrae Area
Excise Office, showed a good level in the five issue of service operation. Tangibility, Reliability, Responsiveness,
Assurance and Empathy. The comparative results of satisfaction towards service operation based on
demographic factors and behaviors of service, a different of genders, marital status and incomes had no
different satisfaction towards service operation. However, people with different ages, educational level and
service type had different satisfaction about service operation, showing the .05 level of statistical significance.

Keyword: satisfaction of people, demographic factors, behaviors of service
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