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Abstract

The purposes of this research ; Satisfaction of users of civil registration services in Mae
Sai Municipality, Chiang Rai Province were to survey the satisfaction of people towards the
service of the civil registration of Mae Sai Municipality,Chiang Rai and to study the problems
and suggestions in the service of the civil registration of Mae Sai Municipality, Chiang Rai. The

population used in the study was The general public who come to contact the services of the



Mae Sai Subdistrict Municipality Registration Office, Chiang Rai Province. Sample were the
general public who came to contact the service of the civil registration of Mae Sai Subdistrict
Municipality, Mae Sai District, Chiang Rai Province. Number 384 People. The research
instrument were statistics and data analysis, were analyzed using by frequency, percentage,
mean, standard deviation, t-test and One way ANOWA.

The results found that most respondents were female, aged between 20 and 30 years
and 41-50 years old. The education level were secondary or equivalent. They were merchants
and self-employed. They have had monthly income 5,001 - 10,000 baht. The consumer
behavior of service users of respondents were notified of the relocation. Statistics for the Mae
Sai Municipality Registration Service were the most 1 - 2 times. The most of them have had
never used services related to civil registration in other districts.

The satisfaction of people who use the services of the Mae Sai Municipality
Registration Office, Chiang Rai Province were highest satisfaction in all aspects. The Classified
as individual items, found that ; the appearance of the organization and the service personnel
have had the highest level of satisfaction. Tools and equipment were modernly and enough to
provide services have had the highest level of satisfaction.The reliability of the service provider
without taken a bribe or convenience to get other rewards have had the highest level of
satisfaction.The official are honest have had the highest level of satisfaction. The convenience
of providing services with a queue card have had the highest level of satisfaction. The skills and
abilities of service providers able to work in accordance with the regulations have had the
highest level of satisfaction. In terms of caring for service recipients with air conditioning and
bathroom to serve the people who come to contact have had the highest level of satisfaction.

Demographic characteristics and behavior of service users are different of gender, age,
education level, occupation, monthly income. The finding, according to each dimension,
found that the difference of satisfaction with the service of Mae Sai Subdistrict Municipality

Registration Office, Chiang Rai Province are statistically significantly at 0.05 level.
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