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Attitude of People Towards Work Service of Land Department of Phayao
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Abstract

The objectives of this study were to study the people’s attitude towards work service of Land
Department of Phayao, to study the factors effective to people’s attitude, and to study the problems and work
service threats of Land Department of Phayao. This study was a survey research. The samples were 400 of
people who was service recipients of Land Department of Phayao, Chiangkum branch, Pong branch, and
Chiangmuan branch. The samples selected by accidental sampling. The instruments used in this study were
the questionnaire. The data were systematically analyzed by percentage, mean, standard deviation, T-Test

and One —way ANOVA



The research found that

1. Mostly respondents were female, age between 31 — 40 years old, marriage status, had bachelor
degree graduated, occupation in agriculture, and had monthly income less than 10,000 baht.

2. Services receipt behavior of people; mostly of them came to use service about their heritage, they
using service period of 08.30 a.m. — 12.00 p.m. and mostly never had service before.

3. Overall, people’s attitude towards work service of Land Department of Phayao were at an
extremely agree level. Considering by each aspect found that people aspect and physical environment aspect
were at an extremely agree level but service process aspect was at an agree level.

4. The results of an analysis of mean’s difference of people’s attitude towards work service of Land
Department of Phayao with T-Test and One — way ANOVA found that gender and marriage status were
statistically significant indifference. But age, educational level, occupation, and monthly income were
statistically significant difference of .05. Considering to a kind of service used, period of using service, and

experience of service used were statistically significant indifference.
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