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Factors Affecting the Satisfaction of Thai Tourists in Muang District,

Chiang Rai Province
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ABSTRACT

The purpose of this research was to study the factors affecting the satisfaction of Thai tourists who
used the services of the hotels in Chiang Rai province. The research aimed at studying the factors of
consumers’ behaviors and factors of service quality affecting the satisfaction of Thai tourists who used the
services of the hotels in Chiang Rai province. The results of this research study would be used as guidelines
for the people interested in doing business and the hotel entrepreneurs to improve the service process to
match the customer needs.The population in this study was 400 Thai tourists in Muang District, Chiang Rai
Province, by using Accidental sampling method. The obtained data was done by using a questionnaire. As
for data analysis was completed by using the Statistical Package for the Social Sciences as follows;
frequency, percentage, mean, standard division for analyzing the general characteristics of the sample group
and tested the hypothesis by using the t-test and F-test or One-way ANOVA and multiple regressions at 0.05
of level of significance

The result showed that the satisfaction of hotel service users of Thai tourists in the area of Muang

District Chiang Rai province was at the highest level in overall. When considering each aspect sorted in



descending order, it was found that the satisfaction on the service process was at the highest level, followed
by personnel, creation and physical characteristics presentation, price, product, distribution and marketing
promotion, respectively.

Keywords: The Satisfaction of users, Consumer behavior factors, Service quality factors
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Model Sum of Squares df Mean Square F Sig.
1 Regression 42.660 5 8.532 166.254 .000*
Residual 20.220 394 .051
Total 62.880 399

*Nyzauiyday 0.05
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1 s =) = v v a dl Qs L 1 dl ﬁq/ A o
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A o o oA - L@ oA e a @ o A v o fo a
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MIN 3
a o v o ' v A 1 = P Y a A o o A
HamsInTIzANduUSszneTadendwwadenuiane lavesdinldusnmsivind szinn Tsausuve ninneuiionna ng

L do A v o oA
Twvanunsuneiios 39 IaTeeI e (n =400 AY)

adandinananduninala

waoQ’m‘h’i’u’%nﬁﬁﬁ'f}ﬂizl,nﬂfioLmJ 8 SEE Beta ‘ Sig

1. anuidugussswvasmsuins (x1) 146 030 191 4900  .000*

2. emuridadelinslaldlunisusms (x2) 128 .033 159 3.878 .000*

3. MINEUARAIAMAGBINTIVBIEITUIINT 128 031 162 4.144 .000*
(X3)

4. maghaenudulalunisusms (x4) 199 .037 230 5.448 .000*

5. mazanuazidilagliuins (x5) 210 .029 279 7.272 .000*

*ﬁsm‘“uitném”cy 0.05 R =0.824, R? = 0.678, Adjusted R? = 0.674, SEE = 0.226, F = 166.254, Sig = 0.000
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