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The Influence of Good Pharmacy Practice and Service Quality Effecting the

Satisfaction of Citizens in Mueang Chiang Rai District Chiang Rai Province.
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ABSTRACT
This research aims to study the influence of Good Pharmacy Practice and service quality that affect
the satisfaction of using pharmacy by citizens in Mueang District Chiang Rai province. The sample group for
this study are 400 citizens aged 18 years and over in Mueang District in Chiang Rai Province, include the

stratified random sampling method. The instrument used for data collection is a questionnaire that the
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researcher created and developed by using 4 measurements. The first part is the general information of
respondents. The second part are questions about community pharmacopoeia practices. The third part are
quality of services from the pharmacies. Lastly, the fourth part are satisfaction of using the services. The
statistics for data measurement will consist of percentage, median, deviation ranges, and multiple regression
analysis with statistical significance level of 0.05.

The hypothesis test results are summarized as follows: 1.) Community pharmacy practices in
sections of equipment quality, service quality of Assurance and Empathy attention to the service recipients
affects the satisfaction of using the pharmacy service with a statistical significance at the level of 0.05
(t 2 1.96) 2.) Community pharmacy practices in sections of pharmacist practice, service quality of Tangibles,
Reliability and Responsiveness attention to the service recipients affects the satisfaction of using the
pharmacy service with no statistical significance at the level of 0.05 (t 2 1.96) 3.) Community pharmacy
practices in sections of location categories do not affect the satisfaction of using pharmacy services with

statistical significance at the level of 0.05 (t 2 1.96)

Keywords: Good Pharmacy Practice, Service quality and Satisfaction
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