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ABSTRACT

In the thesis, Constructive Organizational Culture and Quality of Work Life that Affects
the Job Satisfaction of the Generation Y Group in Mueang District Chiangmai Province. The
researcher is a quantitative research. The researcher examines the influence of 1) The study
the influence of creative organizational culture on various aspects that affect job satisfaction.
2) The study various factors related to quality of work life that affects job satisfaction. 3) The
search for any factors that have the highest influence on job satisfaction.

The sample of this research consisted of 400 employees. Data was collected using a
set of questionnaires as follows: 1) The questionnaires of Constructive organizational culture.
2) The questionnaires of Quality of work life. 3) The questionnaires of job satisfaction. The
Pearson’s correlation coefficient and Multiple Regression were used for data analysis. The
results showed that:

1. Constructive organizational culture and job satisfaction were positively correlated
(r=10.757, p - value < 0.01)

2. Quality of work life and job satisfaction were positively correlated
(r = 0.841, p - value < 0.01)

3. Constructive organizational culture, Quality of work could predict job satisfaction at
82.40 percent (p - value < 0.05)

Quality of work life is the most variable factor affecting job satisfaction in terms of
adequate and fair compensation. Social integration and opportunities for advancement and

talent development.
Keywords: constructive organizational culture, quality of work life, job satisfaction
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