V) H 1 Y Aa ¢
adaniinanannauisnalalunslauInislsenaunaneaIEgs
S Aa ¢ Y A (> s ~
A3UIHWNS V09K ITUIMTIudInIndaesy

FATORS AFFECTING TO CHIANG RAI PROVINCE CUSTOMERS SERVICE
SATISFACTION TOWARDS KASEMRAD SRIBURIN HOSPITAL
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ABSTRACT

The purposes of this research was to study the factors affecting to Chiang Rai province
customers service satisfaction towards Kasemrad Sriburin Hospital. The analysis results reveal
good level in general and all aspects of study of factors affecting to Chiang Rai province
customers service satisfaction. The aspects of service satisfaction are respectively sorted as
follows: 1) reliability 2) the history recording correctly 3) reaction for customers 4) safe drug
management 5) reasonable nursing 6) confidence for customers 7) reliability of diagnosis

8) customer sympathy and 9) the concrete of service.
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