IS

fadearudszanmanmsama(7p's) nonswanennuanelalumslyusmsaadv
AOUMBIDINGBVRINUIBINNUIY LuRd uNeIAl T dInTaasuan
Marketing Mix Factors Influencing the Satisfaction of English Language Institute

Service among the Working Age Population in Hat Yai district of Songkla area

5181 75390 Aagiual*
U |l
UNAED
9 Y
MIANEIID ﬂﬂ%”m:ui”ﬁqﬂizmﬁ (1) AnEmgAnssuMs 193 msvesaamiuasums sngrueanu i e lu e
o [ Y] o U o o a <3

dunemalng Saniadaua (2) Andmszauniamsaaia (7P’s) YoIA@O UADUNIHIBINOHAIANNAAH UVDA
Y Aa v o o [ Y] @ =1 =1 Y a v o o ]
#1503 msdeihnm I wasuneralng sandaasvan 3) Anvanwianelvwesd l5us msderiau v wasunemalvg)

o Y] = 1 a o [ @ o 1% Y4 U [ @
taniaasum Niigems 195 msgoniugeunpdinguvesauierinu @) Anmanuduiusszrinditod wyanany
WRANIIUMS 1FUS MIvesaniugeumud inguuesnuisiu luas unowialva) v iaasue (5) Anvlateaau
Useaumumsama (7p’s) ninagennuiiane Tolums 1905 msaoniuaeunns inguuesau s lu wasunevalva)
tariagaal nqua 10819 19 lumsAnen $1uau 400 Au nquAIeeeTlogsEHAN 21 - 60 1T vaduneralug) Yania

< VA o A A A = 3| a 79
ARG ﬁzﬂmaﬂumimmmuﬁaumumm BU TUNAN 2561 INTOIN ’E]‘VIGlflfalumiﬁﬂ}ﬂlfﬂull‘]J‘]J’s’fE]‘]JE]”IiJ’JmiRW‘IJ’t‘)llﬁIﬂEJ

U

a

ms lFanaFmsannlaun A¥eoas (Percentage) AUNAY (Mean) AT 83UUINATI U (Standard deviation) a0 AN IFnade
1$491437U (Inferential Statistics) IAHAADANIAT Chi-square IATIEHANUFURUT IAZADANIAT Multiple Regression M35
Stepwise A eriadeiionswanenitawely Taet muaediiiodnameanansyay 0.0s

HaM3ANE WU (1) wganssunnuitane loTums 1905 msvesanninaeunssngulu waduwnenma Tng)
v o Voo Yo & o A A o a A g o o o o A
taninaavm voenguaee 1 Iaa atirgearan lumsdeni sumedngude e 14 lumsyhau nangasm vdangud

oA o o < o A A = o = A o o IR s 1
aulizoune nangasaumnmpBIngen bl Sulmingauiazanis sunsinguINigane JUtuUNi degns 3399
NNgaN N IUEzZAINS SUNEB INgEINNA AR 2991 yananinaremsdadulaiE sumpsinguie aues antiu
MBInguN IA5 UAmiiongage 3 SUAULTNIINNGNA 0819 TUMIIH NS BUABAUA, intingua and ECC M@ (2)32A1
a < v 1 a o @ v o o
anwAam uvelvted Wszaunemsana(7Psaems 19U myaaniudeun g ngevesau iy wadune
(Y o 1 ] o A a Y ] o v w 1 2 a 1Y Y

wa ng) Jadadua wua Taesaweg luszavann denasansienw wun @ ulmwdwoasae 11 fe Jadesmdm
yamns Tadsrmsuraadas Tadosmdudnuaznemoam Jasesmaumstaiiviie Jasesma mnszuiums
Patemd ezl mammsduas unsama ()szauanuiianela lums 15us msaoniuaeunmdinguvesny
v o o "o o ' ' @ A a 9 13 o v w 1 S =
Ty wes uneme g Y daasvar wua g Tuszauinndiennsansiea s wu dulawdwoase Uil e i
wolamsis sumsaouveaaniugouMIB NG zA NN Fosauniawe lanmsus msvesaaniudeunyeg luszan
1N agiawe lansus msvamsvesdamivdeun B Ingreg luszAULN (4) KamsnadeDALNAT T AT T Uy ANYDI
A1503 msanmiuaeunsanquunazilaselinnuduius funganssums 15us msaoniuaeundangulu wadune
wia v e insuan Sumnawd s ma 01g seaumsAne 013 azs e ldmasaeRou Taoldadanadey Chi-
square W11 ©1g Sz UMsANE 01 waz e IRinAeaaidou Innudunius fuduius funganssums 19us meaaniuaeu
mudangulu wesunewalug) Taniaasuar s uiiisdAymean anszaw 0.05 (5) HaMInAgeUANUATIUNAAS BN

Ada a 1

FIM MIIAT MU MIA U UNTANA ARA ANHULNNIENN LaznszLIUMINTanswaren wiane la lumslsws ms

*HANGATUTMIIFININM TGS eUIFUTMITFIND AMLUTNITFIND

UVINGUIMIRAUNITLNIA VMINBETWAILMIT Iaaava Tasdnm 2561



aomfugeunsIngvenuisiulu wasunemalng Yeviaasuar v IATIEH Ardunlszans anduiug
sz s e wunh daudsasenndafiamdnius funwiane leesiied Wameadaiisza 0.0s naziileninia
7 11930 Tns e aumsnanoonya ai(Multiple Linear Regression)A 135 Stepwise W31 11991 giiTians waseawianeloluns
133 msminaeunns snguuesan Sy was unewalug) §wacevm eduihiud wymeedaiszau 0.0s 18
Waa 4 TTave Tae s dumnardinlszAn3 vesanmsan 008 (Beta Coefficient) :1nnn lthies fip Tasemanmsnatn d1m
Asz1nums e umansas Tasedudnuazmamen Jasedumsdaas unamsama iidnswadeanuiianelalu
M5 1905 Msaoniuee UM I BURIANIBITIUAE R L MANAAIID! glunsaiiozaeliaoniuaounng anguiinla
Yunagniii ABUAUBIAIINA DIMITVBINA WazIATIAINT UM U Tums A IR nagnE NeMmsAMIALAE

= ) v A o o @ K
@Nﬂ@ﬂ‘ﬁgﬂﬂTL"’UTlﬂﬁllﬂiﬁﬂuﬂ?HWﬂQﬂﬂHﬂﬂﬁﬂWUHﬂ?ﬂﬂl1!

[

maagy : Tadedrulszaunamsaaia, aoiudoun¥I6INgy

ABSTRACT

Research in this objective will study (1) the behavior of using the service of the English language teaching institute of working
people in Hat Yai district, Songkhla province (2) the marketing mix (7P’s) of the English language institution according to the idea of
working age users in this area (3) the satisfaction of working age service users and how they feel towards the use of English language
teaching services (4) the relationship between personal factors and service usage behavior of English language institutions of working
people in the district (5) the marketing mix factors (7P’s) that affect the satisfaction of using the English language teaching institutes of
working people in the area studied. The sample group used in the study was 400 samples aged from 21 to 60, completed questionnaires at
the end of December 2018. The tools used in the study were questionnaires. Data were analyzed using descriptive statistics such as the
percentage, average, standard deviation Statistics used to Inferential Stats, Statistics, Chi-square Analyze relationships and Statistics Multiple
Regression According to stepwise method Analyze Marketing Mix Factors that influence satisfaction by determining statistically significant
atthe level of 0.05

The results of the study showed that (1) the behavior in using the services of English language teaching institutions in Hat Yai
district, Songkhla province of the sample can be as follows: The main reason for choosing to study English is to use in work. Followed by
English language courses that are of interested are general English conversation courses. The most convenient day to study English is
Monday through Friday and the ideal time is in the moming. The person who affects the decision to learn English is himself. The top 3 most
popular English institutions from the sample group in the study are AUA, inlingua and ECC, respectively. (2) the level of opinion of
marketing mix factors (7P's) that influence the satisfaction of using the English language teaching institutes by the working people in Hat
Yai, District of Songkhla Province. Based on the research results, the level of opinions was found to be at a high level. When considering
each aspect, it was found that in the following order, the total factors of personnel were at the highest level, followed by the product factor.
Physical factors, distribution factors, process factors and price factors. The overall factor of marketing promotion has the same mean at a
high level. (3) the level of satisfaction in using the English language teaching service of working people found that it is at a high level. When
considering each aspect, it is found that the following order is satisfied with the teaching and leaming at the English language institutes at a
high level. Satisfied with the service of the language school in the highest level and the satisfaction of the management of the English
language institute has a high level of mean. (4) the results of the hypothesis testing of personal factors of users of English language

institutions found that each factor is related to the behavior of using English language teaching institutions In Hat Yai District, Songkhla



Province, classified by gender, age, educational level, occupation and average monthly income. By using test statistics, Chi-square found
their age, educational level, occupation and average monthly incomeare related to the behavior of using the service with statistical
significance at the level of 0.05. (5) test results of product hypothesis, distribution price promotion of personal marketing, physical
characteristics and processes that influence service satisfaction in English language teaching institutions of working-age people in the area.
Based on the analysis of the correlation coefficients between the variables used, it was found that all independent variables were correlated
with satisfaction with statistical significance at the level of 0.05 and when applying these 7 factors, the regression analysis multiple it was
found that the factors influencing the satisfaction of using the English language teaching institute of working people in Hat Yai district,
Songkhla Province, were statistically significant at the level of 0.05. Sequence from the coefficient of regression (Beta Coefficient) from the
least to the market factor in the process product factors, physical factors, marketing promotion factors have an influence on the satisfaction of
using the English language teaching service of working people, respectively. These findings may help language institutes adjust strategies to

meet consumer’s needs and enhance competitive advantages in business development, marketing strategies and attracting new customers

Keywords : Marketing mix factors; English Language Institute
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