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ABSTRACT

The purposes of this research were to study (1) consumer behavior on purchasing car insurance with Safety
Insurance Public Company Limited in Songkhla (2) customer’s opinion about marketing mix of Safety Insurance Public
Company Limited (3) consumer loyalty on purchasing car insurance with Safety Insurance Public Company Limited in
Songkhla (4) the relationship between personal factors about behavior on purchasing car insurance with Safety Insurance
Public Company Limited in Songkhla, and (5) the marketing mix factor (7Ps) influencing consumer loyalty on
purchasing car insurance from Safety Insurance Public company Limited in Songkhla province. Sample of this research
were 400 consumers. The instruments used were questionnaires. Data was analyzed using descriptive statistics and
inferential statistics. The descriptive statistics were percentage, mean, and standard deviation. The inferential statistics
were Chi-square analyzed the relationship and multiple regression with Stepwise analyzed factors affected consumer
loyalty. The research have determined statistically significant at 0.05 level.

Research findings were as follows: (1) The most of customers bought the first class car insurance via
representatives and agencies of Safety Insurance Public Company Limited. The most cars insured between 1 to 3 years.
The customers knew insurance information by representatives of company. They insure against in order to covering car
accident. (2) The priority of marketing mix factors of Safety Insurance Public Company Limited in Songkhla was at high
level. The results found that the consumer influenced the marketing mix factors were at high level in every aspects
included product, place, people, physical evidence, process, price, promotion, respectively. (3) The consumer loyalty on
purchasing car insurance with Safety Insurance Public Company Limited in Songkhla was at high level. The
consideration indicated that the consumer loyalty were at high level in every aspect consist of are you satisfied with the
service of the company?, will you extend contract car insurance with the company in the next year?, do you feel confident
all the time driving the car when using the insurance services of the company?, is company's car insurance products meet
your needs?, are you persuaded to switch to insurance with other companies, but you will still use the same insurance
company?, will you recommend to your relatives and friend to continue using our service? will you not change the
insurance company even if we increase the price but maintained with good standards and services? respectively. (4) The
hypothesis test results of consumer’s personal factors related with behavior on purchasing car insurance with Safety
Insurance Public Company Limited in Songkhla was statistically significant at 0.05 level. The data classified the

variables consist of sexual, status, age, educational, occupational, income per month were analyzed using Chi-square. (5)



The Hypothesis test results of product, price, place, promotion, people, physical evidence, and process influenced
consumer loyalty on purchasing car insurance from Safety Insurance Public Company Limited in Songkhla. According to
the analysis of correlation coefficient, it referred every independent variable related with consumer loyalty was
statistically significant at 0.05 level.

In the conclusion, when collected 7 factors were analyzed using multiple linear regression by stepwise, it found
that the factors influenced consumer loyalty on purchasing car insurance with Safety Insurance Public Company Limited
in Songkhla was statistically significant at 0.05 level. It composited 5 factors by sorting the coefficients of beta

coefficient descending; process, physical evidence, people, promotion, and place.

Keywords : Marketing mix, Loyalty, Safety Insurance
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