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ABSTRACT
Research study This objective (1) Study behavior of using The Car Garage service of service users in Songkhla (2) Study
the Marketing Mix Factors affect the use of The Car Garage service in Songkhla (3) Study The Loyalty in using The Car Garages
service of service users in Songkhla (4) Study the relationship between Personal Factors of The Car Garage service of service users

and service usage behavior of service users in Songkhla (5) Study Marketing Mix Factors effect Loyalty in using The Car Garages
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service of service users in Songkhla. The sample group used in the study was 400 persons. The tools used in the study were
questionnaires. Data were analyzed using descriptive statistics such as the percentage, average, standard deviation Statistics used to
Inferential Statistics such Statistics Chi-square Analyze relationships and Statistics Multiple Regression According to stepwise
method Analyze Marketing Mix Factors that affect on Loyalty with a statistically significant level of 0.05.

The results of the study showed that (1) Marketing Mix Factors affect a The Car Garage services in Songkhla the overall
is at the highest level. When considering each aspect, it is found that the following order is People Factors, followed by Product
Factors, Process Factors, Place Factor, Price Factor, Physical Environment Factor and Promotion Factors. (2) The level of loyalty of
the person Use the Car Garage service in Songkhla the overall is at the highest level. When considering each aspect. (3) Hypothesis
Personal Factors testing for car garage service, each factor, is related to gender, age, educational level, occupation and average
monthly income with statistically significant at the level of 0.05. (4) Hypothesis testing, Product, Price, Place, Promotion, People,
Physical Environment and Processes that Affect Loyalty in using The Car Garage service of customers in Songkhla. found that all
independent variables were related to loyalty with statistically significant at the level of 0.05 and when Multiple Linear Regression
analysis by stepwise the factors that Affect the Loyalty of the Car Garage service customers in Songkhla are statistically significant
at the 0.05 level there are 4 factors in descending order of the coefficients of the equation. Regression (Beta Coefficient) from

descending to the Process, Product, Promotion and Physical Environment.

Keywords : Marketing mix (7P's), Loyalty
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