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Marketing Mix Factors of Coffee Shop Affecting Customer Loyalty in Hatyai, Songkhla
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ABSTRACT

The purposes of this research were to study 1) customer behavior to use coffee shop service 2) marketing mix

of coffee shop 3) customer loyalty to use coffee shop service 4) the relationship between personnel factor and behavior to
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use coffee shop service and 5) the marketing mix factor (7Ps) of coffee shop affecting customer loyalty. Sample of this
research were 400 consumers who used coffee shop service in Hatyai, Songkhla. The statistical methods used in data
analysis were the frequency, percentage, mean, standard deviation, Chi-square and multiple regression analysis

Research findings were as follows : Most of consumers are female age between 31 to 45 years old, married
status, holding bachelor degree, self-employed business, and had the average income higher to 20,001 baht per month.
They preferred to drink coffee. The reasons to use coffee shop service due to preference which the frequency of using
service once a day and 1 hour at a time. The expense of using service is 100 to 200 baht per a time. The channel that
made known the coffee shop is friend. They often using service with their friends during 10.00 a.m. to 12.00 p.m. on
Saturday and Sunday. The importance of consumers on marketing mix (7Ps) of coffee shop were on the high level. The
result found that the consumers important on marketing mix of coffee shop in every aspect were high level; included
product, place, physical evidence and presentation, people, promotion, process, and price. The customer loyalty on using
coffee shop service in Hatyai, Songkhla were high level. The individual factors whether sexual, age, status, educational,
occupation, and income per month related with the beverage which prefer to drink. The educational, occupation, and
income related the reason used service. The sexual related the frequency of use service. The sexual, educational,
occupation, and income related the expense, time and day of using service. The sexual, educational, and income related
the period of using. The sexual, age, status, and occupation related the person who accompanied. The occupation and
income related the channel that make known that coffee shop.

Moreover, the finding indicated that the marketing mix of coffee shop included people, process, and physical.
They could anticipated the customer loyalty of using coffee shop service in Hatyai, Songkhla were 42.6 (R’= .426) which

statistically significant at .05.

Key words: Marketing Mix Factors, Affecting Customer Loyalty
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