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Factor Influencing Purchase decision for Clothes at Tesco Lotus Department Store

in Hatyai District, Songkhla Province
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ABSTRACT

This independent study aimed to study factors affecting decision Clothes at Tesco Lotus Department
Store in Hatyai District, Songkhla Province.The sample group in this study was consisted of 450 consumers who
used Shopee application. The research instrument used for collecting data was questionnaire. Statistic used for
data analysis were percentage, mean and standard deviation due to chi-square test, independent t-test and one-
way ANOVA.

The results of the study showed that most of the consumers were female aged 23 - 30 years with
bachelor's degree or equivalent. Have a civil servant / state enterprise with a single status and most have an
average income of 20,001- 30,000 baht per month. Most of them have access to the Tesco Lotus retail store on
average about 1-2 times per month. There is a frequency of buying products, most of which are about 1-2 times
per month. Quantity of clothes purchased by 1-2 pieces per month. There is an average purchase cost of 501-
1,000 baht per time. The most popular product type is a t-shirt. There are other places where the sample group
is popularly bought as others department stores. The reason that is important in making a purchase is the price
that is appropriate and the time when deciding to buy clothes is during the promotion period.

The findings indicate that the level of marketing mix on buying decision of clothes in Tesco Lotus retail
stores in Hat Yai district Songkhla Province , consumers all part was in the high level. In term of compares the
marketing mix on buying decision of Shopee’s product consumers in Hatyai district, Songkhla province by
personal factors, the results showed that the consumer has the different of gender, age, education, occupation,
status and income, their give the important of marketing mix on buying decision of decision of clothes products
differentially.

Keywords : Decision , Marketing Mix
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