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Factors that effected passenger buying behavior in Hatyai International airport
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ABSTRACT

The study of factors that effected passenger buying behavior in Hatyai International airport

is specially focused on personal factors and marketing mix that occurs while those passengers had faced while making
decision. Firstly, the personal factors included gender, age, education background, occupation, origin and income.
Secondly, marketingmix included; product, price, place and promotion. By using questionnaires collect date from 450
passengers who had bought products. The sample are Thailand citizen, in the age between 25 — 45, travelling time from
8 AM. to 8 PM. In December 2018 to January 2019

The study shown that most of sample are female, 25 — 29 of age, private company employee, , bachelor
degree, Songkhla province origin and the income in the rank of 10,001 — 20,000.- baht. Passenger had buying
experiences the product form airport, most popular product’ categories is food and beverages, spend per head about
301 — 400.-Baht, time consuming for making decision about 11 — 15 minutes and the reasonable of price relevant to the

quality is product is the most effective for making decision.
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