ﬂaﬁ'ﬂﬁﬁaﬂ%wa@iamﬂﬁan‘l%’n’%m‘sﬁmmsaau%uwaaé’u%fnﬂsl% anadsY?
NI AT
Factors Affecting the Selection to Use Service of Government Savings Bank among

Consumers in Saiburi , Pattani Thailand

NN LA

Montanee Yongyosying
Tel. 086-9585647 Email : montanee_27@hotmail.com

u%mi'giﬁwmu”meﬁm PYRIANLIRYINNEILRS RIVIAINLIVINNTY IRIARIVAN

a v AAa o & A A = o el a ' Y e da . a a
ﬂ?i?%ﬂﬂid%ﬁﬂ?@f}ﬂﬁz&dﬂLWﬂ LNBAN AN B UIETINIANRATNUNAG 0338 NUADANTNS

% %

3 A Y A a v A o A T~ = Ai = )
(ﬂaﬂqiLﬂaﬂlﬁﬂiﬂ’]iﬁ%Wﬂ’]iﬂaﬁJm/L madguﬂmlu ﬂ’]LﬂE]ﬁ’]Ellqli PWWIAUaah tWaanvaaans

a ' v

iug‘ﬂﬁwa@iaﬂamyﬁﬁ@iaﬁ‘ﬂﬁwa@amilﬁaﬂl"ﬁu?ﬂﬁﬁmmiaam?(u maaauﬂnalu a°'1mammﬁ'

% a { ]

o o A = ) , Aa i P e daa a
%\‘]VYJ@}J@]@]']H LLazLWaﬂﬂjﬂ"]ﬂ'ﬂ'ﬂﬂﬁquﬂizﬁ&lﬂ’]ﬂﬂ’]i@aq@ 7 P’s ﬂmNa@aﬂ%%ﬂ‘ﬂNﬂﬂﬁWﬂ@an’]s

LRaNLTUSNNITUIA1T0 0N A maagﬁj’uﬂmlu dunamay’ 9miadamit ANNIIANEN TR N e

1 [ 1 ai = Oqf/ .f( (% 1 ai v A a ) = 3 ~ = L%
ﬂqwmamaﬂﬂumsﬂﬂmmau loun NlTuSMIsUIAITeauF §unamay’ 3miadaait 13

o '

§UA0E19UULNE (Simple random sampling) T@]smm,ﬁuiagamﬂﬂéuﬁaasmf-ﬁwm'u, 450 A W
2

nzesana: dads dudosuuwinesay uaznsliensianuudsdnumaden
HAaMTITEWUI nfudmatadnlngjiduwendgs darg 26 - 40 I seaunIANEEINT
USnad Jandwiinvasnanms/enswaasy LLazeTmmﬁ'uijiawuﬂﬁaﬁmmﬂu dunamoys vinuiin
fswimsoandwdnauauuin lagnwsaw agﬂm:@”umnﬁq@ fIUUIZRUNIINIANA 7 P's WU
ooy agluszavann laud duninmu drunszuauns uazdunan sauasndniwasdanis
\denldusmasmanseaufulasin agluszavanniiga leun anayniudesuensuscldusmen
E1U% INMINARBUFNNAFIH WU Lwer ag) srdunIAnanFwa FUNIIUS UATEUEI

UTeRUNIINITARNG 7P’s WU AIUNAAA AN 1UINAT A UTDINIINNTIATIRUIY AIWNITFILRTY

% ]
o adA a

MIAAIN AIWABNI® AIBNIININ LAZEIUNTZUIBNT LanainuinadaladpNldadninasaniy



Y Aa s

Lﬁ'aﬂlmmﬂﬁﬁmmiaauﬁumao@u?lﬂﬂluéﬂLﬂaaﬁﬂu%' IMIAUAMTH LANAIINY BN

q

WEATY
NRDANIZAU 0.05

fden : dudszauniimIaaa MIsug
Abstract

The purpose of this research was to study demography affecting the selection to use
service of Government Savings Bank among consumers in Saiburi, Pattani, perception factors
affecting the selection to use service of Government Savings Bank among consumers in Saiburi,
Pattani, and marketing mix 7P factors affecting the selection to use service of Government Savings
Bank among consumers in Saiburi. The sampling group was 450 consumers who used
Government Savings Bank service. The data collection was simple random sampling that was
analyzed percentage, mean, standard deviation and one-way ANOVA.

As the result, the sample consisted of consumers who used mobile banking was female,
age between 26-40 years old, they were undergraduate, business owner and self-employed. In
perception, most consumers knew Government Savings Bank in first bank that overall had the
highest level. Marketing mix 7P had good level as follows; officer, process and price. Factors
affecting the selection to use service of Government Savings Bank had the highest level as follows;
long relationship and use bank service. According to hypothesis, sex, age, education level,
occupation, perception, and marketing mix 7P, product, price, channel of distribution, promotion,
officer, physical factor, process were different that affecting the selection to use service of
Government Savings Bank among consumers in Saiburi, Pattani with statistically significant at the
0.05 level.

Keywords: Perception, Marketing Mix 7P
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