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Abstract
The purpose of this research was to study demography behaviors of government savings mobile
banking users for financial transaction in Hat Yai, Songkhla, and attitude using Government Savings Mobile
Banking for financial transaction in Hat Yai, Songkhla. The sampling group was 450 consumers who used
Government Savings Bank for financial transaction. The data collection was sampling group that was
analyzed percentage, mean, standard deviation and one-way ANOVA.

As the result, the sampling of consumers who used mobile banking was female, age between 26-40
years old, they were undergraduate and company employee. Attitude and motivation affecting government
savings mobile banking users had very high level in both overall and individual. According to behaviors of
Government Savings Mobile Banking users in Hat Yai, Songkhla, most sample group used Mymo mobile
application and knew it through social network advertisement that the period of using was 12.01-18.00 in
each the end of every month. The frequency of Government Savings Mobile Banking using was 7 time per
month and the location was house, condominium and apartment. As the questionnaire result, sex, age,
education level, occupation and behaviors of Government Savings Mobile Banking users for financial
transaction in Hat Yai, Songkhla were no different with statistically significant at the 0.05 level. Different
attitude affected to behaviors of Government Savings Mobile Banking users for financial transaction in Hat
Yai, Songkhla in both overall and individual with statistically significant at the 0.05 level, and different
motivation affected to behaviors of Government Savings Mobile Banking users for financial transaction in Hat
Yai, Songkhla. Moreover, quality, confidence, and product pattern were different in overall with statistically

significant at the 0.05 level

Keywords: Behaviors, Financial Transaction, Motivation, Attitude
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