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ABSTRACT

The researcher of this study aimed to 1) To study the behavior of customers in using internet
banking services. 2) To study the significant level of marketing mix towards the use of internet banking
services.3) To compare the marketing mix towards the use of internet banking with customers’ personal
information. 4) To study the relevant factors affecting the selection of customers to use internet banking
services.A sample was selected from 450 cases of Krung Thai Bank Public Company Limited customers in
Songkhla Province. The data were statistically analyzed using frequency, percentage, mean, and standard
deviation. The hypothesis testing was used to find the relationship by using chi-square, T-test, F-test or One-
way ANOVA which these methods were applied to test hypotheses in the study.The findings revealed that
the majority of sample group were female, mostly single, age between 20-30 years old and their highest
education were bachelor's degree. Most of the respondents in the study have their own business with the
average monthly income more than 20,001 baht. The internet banking services that most customers
according to the sample group usually use are money transfer. The period of service time was 2 years, the
most service times were 12:00 to 18:00 p.m. and the service frequency of respondents was 4-6 times per
week have experience in using money transfer service and they tend to use the service regularly as well as
to recommend the service to other people such as friends. by marketing mix factors on the use of internet
banking on the overall basis is at the highest level in all aspects including price,distribution channels, goods
and services, service process, physical characteristics and presentation, service staff and marketing
promotion.The results of the analyses between customers’ personal information and the customer behaviors
of using internet banking services showed that personal information and service use are related When
analyzing between personal data and marketing mix towards using internet banking services With personal
information found that customers with sex Different status and occupations have different levels of marketing
mix towards the use of internet banking services. With statistical significance at the level of 0.05 and
customers with age, education level And the monthly income is different There is an important level of
marketing mix towards using internet banking services. Overall, there is no difference and the analysis of the
marketing mix affects the internet banking behavior on the internet per period of service usage. Service

experience Type of transaction used and trends in using services and introducing other people

Keywords: consumer behavior, marketing mix factors, internet banking
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