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FACTORS AFFECTING CONSUMERS’ DECISION TO USE THE CAR AIR
CONDITIONER REPAIR SERVICE IN HAT YAI DISTRICT, SONGKHLA PROVINCE
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Abstract

This research is to study factors that affecting consumers’ decision to use the car air conditioner
repair service in Hat Yai District, Songkhla Province. which has the objectives for 1) To study the behavior of
choosing to use the car air conditioning service of consumers in Hat Yai District, Songkhla Province. 2) To
study the marketing mix factors in the decision to use the car air conditioner repair service for consumers in
Hat Yai District, Songkhla Province. 3) To study the relationship between personal factors and the behavior
of choosing to use the car air conditioning service of consumers in Hat Yai District, Songkhla Province. 4) To
Compare the relationship levels of marketing mix factors in deciding to use the repair service according to
personal factors of consumers in Hat Yai District, Songkhla Province. Data were collected from 450
consumers by using questionnaire survey. In addition, data were statistically analyzed using percentage,
mean and standard deviation. Test the hypothesis to find the relationship. Use the statistics Chi-square and
test the hypothesis to compare the statistics using t test and F test or One-way ANOVA. The study indicated
that most of the samples were female, aged 21-30 years old, with a bachelor's degree, estimate salary
10,000-30,000 bath and the life of the car is 1-5 years. The marketing mix factors in choosing to use the car
air conditioning repair service are at the highest level. And hypothesis test results, it was found that personal
factors in relation to sex, age, education level, income and life of the car were related to the behavior of
consumers in choosing to use the car air conditioning repair service in Hat Yai District, Songkhla Province.
And personal factors in terms of gender, age, education level, income and life of the car are different. To
emphasize the importance with marketing mix factors in choosing to use car air conditioning repair services

in Hat Yai District, Songkhla Province are different with statistical significance.

Keywords : Car air condition, Decision Behavior, Marketing Mix Factors
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