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ABSTRACT

The purpose of this research is to (1) study the general condition of customers with non-performing debts
of the Small and Medium Enterprise Development Bank of Thailand, Phatthalung branch(2) To study the factors
that affect the non-performing loans of the Small and Medium Enterprise Development Bank of Thailand,
Phatthalung branch using survey research methods. Collecting data from the population is customers who have
non-performing loans of the Small and Medium Enterprise Development Bank of Thailand, Phatthalung branch,
number 658 people using questionnaires. is a tool for collecting data.

The results of the study showed that most debtors of SME Bank, Phatthalung Branch, were female. Age
between 31-40 years with a single status with a bachelor's degree. Have a career, trading / private business
Working age between 8-14 years. There are 3 household members with an average monthly income of the
household. 30,001- 40,000 baht. There are household expenses per month. 20,001-30,000 baht with the total
amount of debt per household month 50,001-100,000 baht with the loan amount of 100,001-500,000 baht. The
amount of outstanding debt of the bank, 100,001-500,000 baht

Factors affecting the non-income generating debt of SME Bank, Phatthalung Branch, found that all
personal factors consisted of gender, age, marital status, education level, occupation, working age, number of
Average monthly expenditure of households And the total amount of debt per household month Affecting the
generation of non-performing debts Which is consistent with the research hypothesis, that is, personal factors
directly affect the factors that affect the generation of non-performing loanshousehold members. Average monthly

income of households Average monthly expenditure of households

Keyword : Factors affecting debt generation, Non-performing debt
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