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Abstract : The behavior study on the use of housing loan service and the marketing mix factors
towards the choice of housing loan service by the customers of Government Housing Bank,
Phatthalung Branch, Phatthalung Province, has the following objectives: 1) to study the
behaviors of the customers of Government Housing Bank, Phatthalung Branch, in regard to the
use of housing loan service; 2) to study the priority of marketing mix factors towards the choice
of housing loan service by the customers of Government Housing Bank, Phatthalung Branch; 3)
to conduct a comparative study on the priority of marketing mix factors against the behaviors of
the customers of Government Housing Bank, Phatthalung Branch, classified by demographic
characteristics; and 4) to conduct a comparative study on the priority of marketing mix factors
against the choice of housing loan service by the customers of Government Housing Bank,
Phatthalung Branch, classified by behaviors on the use of housing loan service of Government
Housing Bank, Phatthalung Branch. Samples were selected from 300 customers having come
for the housing loan service with received approval by Government Housing Bank. Data was
collected with questionnaire and was analyzed with the SPSS software to find the percentage
and average values of the demographic data and the behaviors on the use of housing loan
service, and to find the average and standard deviation in terms of the marketing mix factors
against the choice of housing loan service, as well as to differentiate the priority of marketing
mix factors towards the choice of housing loan service by the customers of Government
Housing Bank, Phatthalung Branch, classified by demographic characteristics and behaviors on
the use of housing loan service, by way of using the independent sample t-test analysis and the
one-way ANOVA analysis.

The research result showed that the customers gave priority to the marketing mix
factors towards the choice of housing loan service by the customers of Government Housing
Bank, at a high level; and the highest average was found in the factor of marketing promotion.
Also, the customers with different status prioritized the marketing mix factors towards the choice
of housing loan service by the customers of Government Housing Bank, Phatthalung Branch, in

terms of marketing promotion in a different manner while the behaviors on the use of housing



loan service of Government Housing Bank, with different housing types, were stressed
differently with the marketing mix factors regarding products, distribution channels, and
marketing promotion. In terms of different housing prices, importance was placed differently on
the marketing mix factors regarding distribution channels and physical features. With the
behaviors on the use of housing loan service in terms of different purposes of loan application,
the marketing mix factors were prioritized in regard to products, marketing promotion and
servicing staff in a different manner. Besides, it was found that, with different information
received, the marketing mix factors were emphasized differently on products, distribution
channels, marketing promotion and servicing staff.

Keywords: The service behavior, Housing loans, The marketing mix factor
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