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The Educational Personnel Satisfaction Toward the Service System of Pattani Primary

Educational Service Area Office 3, Saburi District, Pattani Province.
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ABSTRACT
This research aimed at investigating education personnel satisfaction towards the services of Pattani Primary Educational Service
Area Office 3 Sai Buri district Pattani province and comparing the education personnel satisfaction towards the services of Pattani Primary
Educational Service Area Office 3 classified by gender, age, education level and position. The representative sample group in this study
consisted of 300 education personnel. The research instrument was a questionnaire. The data were analyzed by descriptive statistics
including percentage, mean, and standard deviation. Inferential statistics was also employed to conclude and refer to statistics values found

in the sample group. They were analyzed by comparing Independent Sample T-test in case of 2 variables and One-way ANOVA in case of
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rather than 2 variables. The statistical significance was determined at the0.05 level.

The findings showed that for personal factors the respondents were mostly male aged 41-50 years old, had the education level in
bachelor degree and had a position as a government teacher. For the levels of the education personnel satisfaction towards the services of
Pattani Primary Educational Service Area Office 3 Sai Buri district Pattani province, it was found that the levels of the education personnel
satisfaction towards the services of Pattani Primary Educational Service Area Office 3 Sai Buri district Pattani province in overall image
were in high level. When considered in each aspect, the satisfaction levels were respectively shown as follows: equal service (the highest
level), sufficient service (high level), continual service (high level), in-time service (high level) and advanced service (high level). The
hypothesis testing results comparing the education personnel satisfaction towards the services of Pattani Primary Educational Service Area
Office 3 Sai Buri district Pattani province as personal factors illustrated that the personnel with different gender, age, education level and
position had different satisfaction towards in-time service, sufficient service, continual service and advanced service which was statistically

significant at the 0.05 level except equal service.

Keyword : Satisfaction , Service System, Primary Educational Service Area Office
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