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Customer’s Satisfaction towards Services of Songkhla Excise Area Office, Hatyai Branch
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ABSTRACT

The research entitled “customer’s satisfaction towards services of Songkhla Excise Area Office, Hatyai Branch” aimed to study
satisfaction levels of customer toward services of Songkhla Excise Area Office, Hatyai Branch and to compare satisfaction levels are
classified by personnel factors of customer toward services of Songkhla Excise Area Office, Hatyai Branch. Moreover, the questionnaire is
used as the instrument with the sample group consisted of 200 customers. In addition, the collected data were analyzed by descriptive
analysis and inferential statistics and statistically disseminated by frequency, percentage, mean, standard deviation, t-test, One-way ANOVA
and Scheffé

The findings revealed that 1) most of customers at Songkhla Excise Area Office, Hatyai Branch were females, aged between 41-
52 years, graduated bachelor’s degree and average income per month was 10,001-25,000 Baht 2) the overall and each aspect of customer’s
satisfactions toward services of Songkhla Excise Area Office, Hatyai Branch were at good level, empathy, assurance, reliability,
responsiveness and tangible, respectively 3) the different of personal factors of customers are classified by gender and age affecting the
different satisfactions toward services of Songkhla Excise Area Office, Hatyai Branch at the statistical significant level of 0.05 and 4) the
recommend in terms of place showed that the area of Songkhla Excise Area Office, Hatyai Branch should large enough to accommodate

the customers.
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